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This Quick Guide contains the basic level information needed to understand and 
start using InfoMaker.  This is also a companion guide for each of three InfoMaker 
eLODs available on learn.jenzabar.com.  

What is InfoMaker? 
InfoMaker is an easy-to-use reporting tool that interfaces with Jenzabar J1, and can be used to 
create stand-alone queries, formatted reports, and forms. You can use InfoMaker’s convenient 
graphic interface or complex SQL syntax to gather your data and create or customize reports.  This 
document covers the basic functions of this resource. 

The InfoMaker tool utilizes a graphical environment to create SQL statements for creating reports, 
queries, and forms.  

 

All your work in InfoMaker is done using the object editors.  For example, when you are working 
with reports, a Report object editor will be available; when working with libraries, a Library object 
editor is available; etc.  

The object editors are displayed within the PowerBar as a button on the toolbar.  In the screen 
capture below, more than one editor is shown and depending on your location in InfoMaker, the 
inactive editors appear grey, while active editors appear in color. 

 

 

 

Depending on the object editor that has been selected, different options are available 
on the toolbar. 

•Retrieve unformatted 
data from the server 
that can be used at any 
time to create reports or 
forms

Queries

•Display retrieved data in 
a formatted manner 
which allows the data to 
be easily read

Reports

•Provide a window into 
the database; can be 
used to view, update, 
and add information to 
the database. Forms are 
available in the 
Freeform

Forms
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Relational Databases 
This section provides an overview of relational databases and the client/server environment while 
identifying the role that InfoMaker plays in this environment. 

Understanding the Environments 
Software as a service (or SaaS) delivers applications over the Internet. Instead of installing and 
maintaining software locally, you access it via the Internet. 

Within the Software as a Service (SaaS) environment, two components work together: 

 

What are the advantages of a SaaS environment? 

Accessibility: Easy access to systems from any networked device with internet access. 
Adaptability: Easier ways of managing privileges, monitoring data use, and ensuring all users see 
the same information at the same time. 
Maintainability: Updates applied consistently without impacting your IT department. 

 

•The cloud server is 
where the software and 
database are stored.  
The cloud manages 
access to the 
application, including 
security, availability, 
and performance.

Cloud

•Clients use the internet 
to connect to the 
software.

Browser
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Within the client/server environment, three components work together: 

 

What are the advantages of a client/server environment? 

Flexibility: The Server may be one of many different types and run different operating systems.  
Users do not need to know the specifics and client machines can also consist of different types. 
Adaptability: Any of the machines involved may be changed or upgraded as needed – if they can 
still interact with each other, the changes are transparent. 
Affordability: Client machines, which perform most of the processing and formatting of reports, 
provide a more cost-effective platform for this type of processing. 
 
 
 

Database Security 
While J1 contains its own security, InfoMaker does not possess any security and depends on the 
database to manage permissions.   

The login and password used to access J1 may allow you to run a report, but this same login and 
password used in InfoMaker may not grant you access to the tables needed to customize or change 
the report.  In this case, contact your system administrator to request permissions on the database 
level. 

 

When you log into Jenzabar One. . .  
Server verification recognizes the credentials. 

Database access is granted using an alias with permissions. 

•This is the machine on 
which the database is 
stored.  The Server 
responds to requests 
for information from 
the Client while 
providing security for 
the database.

Server

•This is the connection 
between the Client and 
the Server.

Network •This is the user’s 
machine (desktop, 
laptop) which can have 
both J1 and InfoMaker 
installed as well as 
other software.

Client
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When you log into InfoMaker. . .  
1. Database verification recognizes the credentials. 
2. Database security, configured using Enterprise Manager or another DBMS tool, 

controls access and permissions.  

What is a Relational Database? 
A database is a collection of organized information that is stored together.  For example, your 
address book or telephone book can be considered a database that stores several components of 
information such as:  

• First Name 
• Last Name 
• Birth Date 
• Street Address 

(Home) 
• City (Home)  
• State (Home) 
• Zip (Home) 
• Phone (Home) 
• Street Address 

(Work) 
• City (Work) 
• State (Work) 
• Zip (Work) 
• Phone (Work) 
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In a relational database, the information is not stored as one unit, but rather separated into smaller 
units as information that is related – in tables or files.  Looking at the list above, you might be able 
to separate this information into three groups: information about the name, information about the 
address, and personal data.  However, when we separate the information, we will need some 
component that is common to everything so that we can somehow connect information that relates 
to one person.  In this case, we can use an ID number as illustrated below. 

 

The collection of these three tables is an example of a relational database.  You may access any 
individual piece of information from more than one table at any time.

 

Each table must possess at least one column, which may be blank (NULL) but may have zero or 
more rows (an empty table). 

N
am

e 
In

fo
rm

at
io

n ID Number
•Last Name
•First Name

Ad
dr

es
s I

nf
or

m
at

io
n ID Number

•Street Address (Home)
•City (Home)
•State (Home)
•Zip (Home)
•Phone (Home)
•Street Address (Work)
•City (Work)
•State (Work)
•Zip (Work)
•Phone (Work)

Pe
rs

on
al

 In
fo

rm
at

io
n ID Number

•Birth Date

•Information is stored 
separately in smaller units 
of related information

•For example, Name or 
Personal  Information

Table

•Within each table, a row 
contains information about 
a single entity

•For example, a person or 
organization

Row 
(Record)

•Within each table, a column 
will contain one type of 
data

•For example, a last name or 
phone number

Column
(Field)
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Name Information 

 column column column column column 

 ID Number Last Name First Name Preferred Name Title 

row 5643 Smith Steven Steve Purchasing Manager 

Each table must also contain one or more columns where the value(s) taken together will uniquely 
identify each row in the table. These columns become the primary key or alternate key. The 
primary key of the table above is the ID number – therefore, if more than one person named Steve 
Smith exists in your database, the ID will uniquely identify each one. 

 

A primary key(s) must consist of characteristics that cannot be duplicated in any other 
row. 

Address Information 

 column column column column column column 

 ID Number Address Code Street Address City State Zip 

row 5643 *LHP 1234 Main Street Baltimore MD 16789 

row 5643 PWRK 900 Oak Avenue Minneapolis MN 52243 

Notice that the Address Information table contains more than one row for the same person; 
therefore, the primary key will need to be a combination of both the ID Number and the Address 
Code to identify each address for Steve Smith. 

As you begin to create queries and reports, you will become aware of the importance of primary 
and foreign keys. 

 

Tables in a database are related to each other with keys or common columns through a relationship 
identified by a join. 

Primary Key
•Uniquely identifies a relationship within a database

•Must contain unique values

•May not contain NULL values
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Using the name and address tables as examples, you 
can see the name table uses the ID Number as the 
primary key – this means that no two rows within this 
table can be the same.   

Since the ID Number also exists in the address table as 
a foreign key, these tables can be joined by the ID 
number.   

For example, Steve Smith’s name will be pulled from 
the name table and his address will be pulled from the 
address table by using the same ID number.  This 
information can then be displayed on a report. 

 

Always create joins on common 
information. 

Since all data is separated and stored in 
tables, the relational database makes it 
easier to access and use information from 
multiple offices.  For example: 

The Admissions office may need 
information from tables such as the Name, 
Address, and Biograph. 
The Registration office may need 
information from tables such as the Name, 
Address, Biograph, and Student.   

The relational database makes it possible 
for all departments to get what they need 
from the same tables. 

 

 
 

 

  

Relational 
Database

Address

Transaction 
History

Student

Name

Biograph

Subsidiary
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Exercise 

 

1. Where is security for InfoMaker managed? 
 
 
 
 

2. Define Database, Table, Column, and Row: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. What should you look for when you join tables together? 
 
 
 
 
 

4. True or False. If you can see the information/data in Jenzabar One, then you can access that 
information/data for a report. 
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Set Up InfoMaker 
Once InfoMaker and J1 are installed, run the InfoMaker Configuration Tool to set up the Shared 
InfoMaker Profiles using the database profiles defined during the installation process. These 
profiles are available to any person using the machine.  Information about the location of the shared 
profiles is stored in your registry (HKEY_CURRENT_USER). You can also create your own personal 
profiles.  

The InfoMaker Configuration Tool changes several Query Governor, Design mode, and Design 
layout settings and makes InfoMaker easier to use within J1. Other changes made by this tool: 

• Trimmed trailing spaces. 
• Lowercase table and column names. 
• No quotes in the Select statement. 
• Object edges and a ruler will be displayed in the Design mode of reports. 
• Simplified layouts will be displayed in Design mode. 

 

 

To set up InfoMaker, you must log in and exit out of the InfoMaker application at least 
once. 

 

Starting InfoMaker 
There are several few ways to start InfoMaker. If Jenzabar One is open, choose InfoMaker from the 
GO menu. It can also be accessed by choosing InfoMaker from your computer’s Start menu or using 
a Desktop shortcut. 

When InfoMaker is not able to locate a current library, you will receive a prompt asking you to 
create a default library.   

• If you select OK, a library will be created using a default name. 
• If you select No, you may browse to a library that you would like to select. 

 
1. From J1 Desktop, access the Go menu and select IM Config Tool. 

 

The InfoMaker Configuration Tool for J1 2019 (whichever version of J1 you are using) window 
appears. 
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2. Choose the Optional tab and click the Create Shared Profiles button at the bottom of the 
window.  There should now be a profile in the box above the button that looks like this: 

C:\Users\%YourUserName%\AppData\Local\Appeon\InfoMaker 

 

If you get a message asking if you want to create them, click Yes. 

Confirm that you have Shared Profiles.  Depending on whether your school is a hosted site by 
Jenzabar or whether your school hosts on their own site, these Profiles may be named a bit 
differently, but you should see a Production Profile and either a Training or Play Profile.  It 
could also look like TmsEPLY and TmsEPRD. 

3. Choose the Recommended tab and click Apply All Settings. All options but ‘Remove Settings’ 
should be grayed out and the Database Profile section should show a path to the IM_Profiles.ini 
file. 

4. Close the application. 

5. Repeat these steps for each individual user on the machine they will be using a locally 
maintained server or each individual if connecting remotely. It is important that they have 
logged into InfoMaker at least once but that it is not open when running the Configuration Tool. 

6.  You can now log back into InfoMaker.  
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7. Then the main window appears, notice that the Title Bar displays the name of the current 
library.  Use the Menu to choose options specific to each object editor. 
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Exploring the PowerBar 

 

The PowerBar is the main area you work with while in InfoMaker.  It displays buttons for your 
objects and lets you choose to create new objects, libraries, and open existing objects.  Each button 
on the PowerBar has its own purpose: 

 
New button creates new libraries, reports, queries, forms, and pipelines as well as to 
access the database painter. 

 

 
We recommend you always use the New button to create any new object. 

 
Open button opens an existing object. 

 
Run/Preview Object button runs forms or preview objects that have already been 
created and saved. 

 
Select Library button chooses or create sa library.  This option displays a list of the most 
recently used libraries. 

 
Library List button specifies the search paths, such as the Style or Query path. The 
InfoMaker Configuration tool puts two libraries in the style path. These libraries are used 
when customizing Jenzabar One reports or when creating InfoMaker forms. 

 
To-Do List button tracks your tasks for each library.  If you define links, you can quickly 
go to the desired location. 

 
Library button examines and manages your libraries (PBLs) and the contents of your 
libraries. 

 
DB Profile button chooses and connects to a particular database. 

 
Database button displays the names of tables, views, and entities to which you have 
access. 

 
Exit button closes the InfoMaker application. 
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Choosing a Database 

1. Click on the Database Profile  button from the PowerBar. 

Each Database Profile contains the following information depending on the type of Database 
Management System (DBMS) used: 

• the UserID and password needed to access the database 
• the name of the ODBC datasource or the name of the database and where it is stored 

This information is needed for InfoMaker to connect to and use a database.  You can edit a 
personal profile that has already been established, add a new database profile, or delete a 
profile that you no longer use.  You may not change the Shared Profiles, which are stored in a 
read-only file, but you do have the ability to make a personal copy of the profiles. 

 

The ODBC database connection needs to be configured before a profile can be 
added – contact your system administrator. 

2. When the Database Profiles window 
appears, click on the database profile 
name and then click on the Connect 
button. 

3. Connect with ‘Use Trusted Connection’ 
box or login password depending on 
how your school is configured. 

4. Click on the plus + sign to expand ODB 
ODBC if no profiles appear. 

 

 

The title bar shows the database connection. 
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Working with Libraries 
Within the InfoMaker application, the files that you open are referred to as libraries.  Each 
PowerBuilder Library is identified by a .pbl extension and contains reports, queries, and forms.  
Therefore, if you need to locate a specific report, you need to know the name of library (.pbl) where 
the report is stored.   

 
It is critical that you are always aware of the library in which you are working. 

To view a list of your .pbl files: 

1. Click on the Library  button from the PowerBar. 

2. Browse to where Jenzabar libraries are located.  For hosted schools this will be: 

D:\XXX\Jenzabar\Additional reports\ 

3. Click on a .pbl file on the left and a list of objects that exist within the file will be displayed on 
the right side of the window. 

 

4. You can also use the File, Select Library 
(Browse tab) menu option. 

 

TIP: This option will only display the actual 
.pbl files and you will not be able to see 
the objects that exist within each one. 

 

From this point, you can choose the library where you 
want to work. 

5. Right-click on the .pbl. 

6. Choose the Set as working library option. 
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The title bar will always display the name of your current library. 

 

 

If you attempt to open a report or query from a library that has not been set as your 
working library, you will receive a message that the report or query is not in your 
current library list.  Therefore, if you receive this message, simply identify the file as 
your working library and you will then be able to access any object within it. 

You will notice the different graphical icons used in your tree view to distinguish a report from a 

query.  

For training purposes, we suggest you preface a report with the letter ‘r’ and a query with the letter 
‘q’.  This allows you to quickly view all the objects within your .pbl and locate exactly what you need 
since they are organized by name.  Also, use an underscore rather than a space between words. 

Creating Folders and Libraries 
You can easily create a new folder in which libraries can be created or copied from other folders.   

1. Determine the location for your new folder. 

2. Right-click on the directory location. 

3. Select the New Folder option. 

 
4. Enter the name of the folder. 
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Now you’re ready to create a new library – you have two options: 

5. Click the Select Library  button from the PowerBar and then click on the New tab. 

 
-- or – 

Click the New  button from the PowerBar, then click on the Library tab. 

6. Click OK. 

7. Click on the ellipsis (…) and browse to the location where the .pbl should be saved. Name the 
library and click OK Save. 

8. Click Finish. 

 

Remember to identify this as your 
working library. 

 

 

 

 

 

 

Using Select Library 

As mentioned earlier, you can create a new library by clicking on the Select Library  button from 
the PowerBar and clicking on the New tab; however, after clicking the Select Library button, you’ll 
notice three tabs:  New, Browse, and Recent.   

When you click on the Browse tab, you can look through folders 
to locate a specific library. When you click on the Recent tab, a 
list of paths that were recently used will be displayed. 
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Exploring the Library Painter 

The Library painter displays buttons that are available when a library has been opened.  Each 
button on the Library painter has its own specific purpose: 

 
Select All button chooses all objects in a library. This button is only activated in the View 
List – it is not activated in the Tree List option. 

 
Edit button let you edit an existing object. 

 

 

Copy, Move, and Delete buttons copy and move reports, queries, and forms between 
different libraries.  You can also copy library objects from one .pbl to another by dragging 
and dropping in the Tree List view. 

 Regenerate button is available with compiled objects.  This may be used occasionally with 
the forms created with the Jenzabar J1 formstyles. 

 Properties shows the properties of a .pbl or library object.  You can also edit or add 
comments to a .pbl or library object by using the Properties option. 

 Display Most Recent Object button show the last object that was used even it if is not in 
the current library. 

 Close button exits the Library Painter. 
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Exercise 

1. Where does the name of the current library appear within the main window? 
 
 
 
 
 
 

2. What icon button should you click to create a new object? 
 
 
 
 
 
 

3. What icon button on the PowerBar displays the names of the pbls and the objects within? 
 
 
 
 
 
 

4. Where do you select the database you are going to use for retrieving report and query data? 
 
 
 
 
 

5. What are two important actions to perform each time you access InfoMaker? 
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Simple Reports 
InfoMaker provides several options to create a variety of reports. 

Viewing a Report 

1. Click on the Library  button from the 
PowerBar. 

2. Select the arinquiry.pbl. 

Remember to right-click on the .pbl and choose 
the Set as working library option. 

3. Double-click on the ar_inquiry report that is displayed in the right panel. 

Using the Report Painter 
Once you have opened the report, the Report painter will become available and provide views 
related to the report on which you are working.  The screen capture below demonstrates the report 
(using the default layout) in the Report painter. 

 

 

 

If you make several changes to the layout of the Report Painter and want to return to 
the original view, simply go to View, Layouts, Default. 
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Title Bar You can always see the name of the database and library in which you are 

working. 

  You can hide or move any of 
the toolbars to provide a 
larger working space by going 
to Tools  Toolbars and 
selecting a move option or 
using the Hide button. 
 

 

 
Report 
Window 

The name of your report or query is displayed in this sub-window. If you 
have more than one report open, you know which one you are working with. 

 
Design 
Panel 

You can design the layout and appearance of the report using the Design 
View.  For most presentation styles, the Design panel is separated into 
sections referred to as bands, which are used to separate the sections of 
your report so you can determine where the information will be displayed. 

 

Changes are immediately displayed in both the Preview and 
Properties panels. 

 
Preview 
Panel 

The report, as it will appear at runtime, will be displayed here.   

 
Properties 
Panel 

Displays properties for the currently selected control(s) in the report, for the 
currently selected band in the report, or for the report itself and you can 
view and change the property values. 

 
Export/I
mport 
Template 
Panel 

A default template for exporting and importing data into XML format is 
available – you can also define your own custom templates. 

 
Column 
Specificati
on, Data, 
and 
Control 
List Panel 

Click on the appropriate tab to view all the controls that are used in the 
report, the data that was used to populate the report, and a list of the 
columns in the data source.   
From the Column Specifications view, you can identify a column that needs 
to be included in a prompt to retrieve data.  Use the drag and drop feature to 
add a column to the report on the Design view.  
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Layouts 
When a report is opened, the window displays several panels, as illustrated in the screen capture 
above, which shows the default layout for the InfoMaker Report Painter.   

The bottom right of the window, in default layout, will display a panel with three tabs: Column 
Specification, Data, and Control List. 

The Column Specification tab allows 
you to view the types of columns that 
have been selected.   

For example, notice that the first_name 
column is a 15-character value.  This is 
useful when defining format masks.  

Right-click on the Data tab and select 
the Retrieve option to see the actual 
data as it is retrieved from the server in 
an unformatted grid. 

 

The Control List tab displays a list of all 
objects in the report.   

Click on an object name and it will be 
selected in Design panel with the 
Properties panel activated.   

 

In addition to the default InfoMaker layout, Jenzabar provides several simplified layouts that you 
can use.  Go to View  Layouts and you will be able to see the various types that are available. 
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Select the Design/Preview/Properties (Jenzabar) one.   

 

You can return to the default layout by selecting View, Layouts, Default at any time. 
Panes can also be resized using the splitter bars to make the panels larger or smaller. 

While the layout panels are docked on the painter window by default, you may find it easier to float 
one or more panels.  This can be done by right-clicking on a view title bar and choosing the Float 
option.  You can now move the view to any location on your screen.  To return the view on the 
painter window, right-click on the title bar and choose the Dock option. 

Bands 
You will notice several bands in an InfoMaker report when using the Report Painter Design panel.  
These bands represent different sections of the report and will display the data that is identified for 
each section. 

 

The screen capture above shows four bands:  Header, Detail, Summary, and Footer.  Each band 
displays a ↑ arrow after its name pointing to the text or data that will appear in each band. 

 
Information is displayed above the band. 

You can place any information in a band including text, drawing controls, graphs, and computed 
fields.  

Header bands contain header information that is displayed at the top of every page within the 
report.  Depending on the presentation style, the contents of the header band will vary.  You can 
also specify additional information (such as a date) to be included in the header of the report. 
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Detail bands contain data from the database or other data source.  Like the header, the 
presentation style will determine the contents of the detail band. 
Summary bands display summary information relative to the data such as totals and counts. 
Information will display on the last page of the report. 
Footer bands display at the bottom of every page such as page number and page count. 

As you work with these bands, you may find it necessary to expand the view to see the contents 
within each band.  You can easily re-size the bands by positioning your pointer on the bar until a 
double-arrow  appears.  Drag the bar up or down to shrink or enlarge the band. 

Report Options 
From the menu, choose Design/Options.  These options are initially determined by the InfoMaker 
Configuration tool.  Settings based on user preference may be selected for working with reports.  
Use the Generation tab to make universal changes to each report style type.  

 

Changing the background color can make it easier to see your object and the borders.  
To change the background of an individual report, click in the open space of your 
report and access the Properties pane, Background tab.  Use the Brush Mode/Color to 
select a different background color and click OK.  This changes the background color in 
the InfoMaker environment, but not the report background.  To change the background 
on all future reports of a specific style, access the Report Options window, Generation 
tab.  Background Color options let you select a new background color.  
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Creating a Report 
Before you begin to create your report, you will need to verify that your connection to the 
appropriate database has been established and that you are working within the correct library and 
object.  It is critical that the necessary connections are identified so that the proper results are 
achieved.

 

 

Although you do not need to check the database and choose the .pbl every time you 
create a new object, these steps are mentioned within the context of initially creating a 
report. 

1. Click on the Database Profile  button 
from the Power Bar. 

2. When the Database Profiles window 
appears, click on the database profile 
name and then click on the Connect 
button. 

3. Select the Use Trusted Connection 
checkbox or login password depending 
on how your school is configured. 

4. Click on the plus + sign to expand ODB 
ODBC if no profiles appear. 

5. If you go back into the Database profile, 
you will see a green checkmark which 
identifies the database you are 
connected to. 

6. Click on the Library  button. 

 

7. Choose the correct library in which you would like to create the report. 

 

 

 

 

Begin 
creating a 

report

Choose a 
presentation 

style

Set your 
working 
library

Connect to 
your 

Database
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8. Right-click on the library name and 
choose the Set as working library 
option. 

The name of your working library will 
appear at the top of the InfoMaker 
window as illustrated in the screen 
capture to the right. 

 

 
Remember to complete these steps every time you go into InfoMaker. 

Now you are ready to begin.  By performing the five major steps provided in the diagram below, 
you will be able to display and summarize data depending on the type of report you would like to 
produce. 

 

Filter data & 
finish 

selection

Choose the 
columns

Identify the 
table

Select a data 
source

Choose a 
new object
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1. Click the New  button from the 
Library Painter. 

2. Click on the Object tab. 

3. Choose a presentation style for 
your report. 

In this example, choose Tabular. 

 

Several different styles are available and determine the final appearance of your report.   

 Composite combines multiple reports in the same object. This is useful if you want to 
print more than one report on a page.  

 Crosstab displays summary information based on multiple columns (such as students 
by major, gifts by year, etc.). 

 
Form provides a window into the database and is used to view, update, and add 
information to the database. 

 Freeform presents data with columns appearing down the page and labels next to each 
column – the default layout can be reorganized by moving the columns and text. 

 Graph displays information graphically. 

 Grid presents data in a row and column format with grid lines separating the rows and 
columns – these grid lines create a rigid structure of cells, and you can both reorder 
and resize columns at runtime. 

 
Group provides an easy way to create grouped reports where the rows are divided 
into groups, each of which can have statistics calculated for it – this style generates a 
tabular report that has grouping properties defined. 

 Label presents data as labels used for mailing labels, business cards, name tags, index 
cards, file folder labels, etc. 

 N-Up presents two or more rows of data next to each other – like the label style, you 
can display information from several rows in the database across the page – this style 
is very useful with periodic data; that is, each period repeats in a row 

 
OLE 2.0 allows you to link or embed an OLE object within a report. 
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 Rich Text allows you to combine input fields that represent database columns with 
formatted text. 

 Tabular presents data with columns appearing across the page and headers above 
each column – the default layout can be reorganized by moving the columns and text. 

 Tree View creates reports that display hierarchical data in a tree view – rows are 
divided into groups that can be expanded and collapsed by using the + or – icons when 
the report is run, thereby displaying the connection between parent and child data. 

 

4. Choose your data source in this example, 
we will choose SQL Select. 

5. Click Next. 

If you are working on a report 
that will retrieve a large amount 
of data, you may want to uncheck 

the Retrieve on Preview checkbox – you can 
click on the Retrieve button from the toolbar 
in Design mode of the Report Painter. 

 

There are several options available: 

 
Quick Select selects data from a single table or tables that are related through foreign keys. 
You only need to select columns, define selection criteria, and sort. 

 
SQL Select provides additional control over your statement or if your data is taken from 
tables that are not connected through a key. 

 
Query can be used when the data has been defined as a query. 

 
External Use is used when the data exists in a text file (TXT) or other source file. 

 
Stored Procedure is used when the data has been defined by a stored procedure that is 
stored in the database. 
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6. Select the tables that will be used in your SQL 
Select. In this example, we will use the 
namemaster table. 

7. Click Open. 
 

All the columns stored in the namemaster table are listed.  You can now choose the individual data 
columns that will appear within your report. 

8. Choose the 
following columns 
in this specific 
order: 

id_num 

name_format 

first-name 

middle_name 

last_name 

preferred_name 

 
 

When you are in the select window, there are additional pieces of information you can display 
about the data stored in that table: 

• Right-click in the open space and select Show, Datatypes. This adds a column to your 
table that shows the type and size of the data.  

• Right-click in the open space and select Show, Labels. This shows the full English column 
name instead of the abbreviated column name.  

• Right-click in the open space and select Show, Comments. This shows how the column is 
used in the database, which can help in deciding if that is the correct information to add 
to your report.  

• To remove any of these, right-click and select Show and deselect the appropriate 
checkbox. 



Introduction to InfoMaker 

Introduction to InfoMaker | 31 

 

 

If you inadvertently select an incorrect column or choose one in the incorrect 
sequential order, you can simply click the column again to de-select it. If you open 
more than one table and need to close one, right click on the title and select close. 

The Table Layout window will allow you to graphically view your query.   

 

Use the toolbox on the bottom of the window to identify sort orders, define criteria for retrieving 
data (Where tab), define data groups, set criteria for retrieving groups (Having tab), define 
computed columns, and view the syntax of the SQL Select statement. 

9. Select the Preview button to view the data.  
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a. Close the SQL Preview. 

b. Before proceeding, consider the data set being retrieved from the database. In this case, we 
want only personal names from the database. 

c. Click on the Where tab.  

d. Choose where name_format is empty or null. In the Column box locate 
namemaster.name_format, and in the Operator column find IS, in the Value section type 
the word “null”. 

10. Select the Return  button from the toolbar to go to the Design/Preview mode of your report. 

11. Review the format options used for the report and make necessary changes, then click Next. 

12. Click Finish. 

13. Click on the id_num column in the Detail band. 

You are selecting the actual data that appears in the report. 

14. Click on the right-justify option on the Style bar and notice how the data has been formatted in 
the report preview. 

 
15. Click on the name_format column in the Detail band, hold down the Ctrl key, and click on the 

Name Format header. 

You are selecting the actual data that appears in the report as well as the column header. 

16. Delete your selection since we no longer need the name format information to appear in the 
report. 

17. Grab the Header bar and pull it down – notice that your report preview now shows additional 
space between the header column and the actual data. 
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18. Select all the name headers and click on the left-justify option on the Style bar. Everything in the 
Header band appears at the top of each page (as column headings) and everything in the Detail 
band appears as the data in the report. 

Your formatted report should resemble the following: 

 

The following formatting tips can be used for designing your reports. 

To select report objects. . . 1. Control + arrow keys. 
2. Control + mouse click. 
3. Lasso (it is important to start a lasso in blank space and then 

click and drag. You do not need to surround the objects being 
selected, just touch them). 

4. Control + A to select all objects. This is helpful to find objects 
hidden behind bands or beyond margins. 

To move report objects. . .  1. Click and drag. 
2. Click and arrow keys. 

To resize report objects. . .  3. Click and drag edges. 
4. Click + Shift key + arrow keys. 

 

When your report name displays an asterisk in the title bar, this is an indication that 
you report has been modified but the changes have not been saved. 

19. To not lose the work, the report needs to be save. Click the Save button on the toolbar.  

20. Enter r_names as the report name. For organizational purposes, Jenzabar recommends 
prefacing your reports with the letter ‘r’ and queries with the letter ‘q’. It is also recommended 
that you use underscores rather than spaces to separate words in the report name. 
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21. Click OK.  

 

Congratulations! You just created an InfoMaker report! 

Multiple Columns 
You can also create multiple columns from a report.  

 

1. Ensure all repeated objects fall within the first 4 inches of the 
report width.  

If the ruler is not displayed, select Design -> Options and 
select Show Ruler.  

2. Right-click on the report background and select Properties.  

3. On the General tab, set the Units to 1/1000 inch. 

4. Access the Print Specifications tab. 

5. Set the Newspaper Columns to 2.  

6. Set the Newspaper Column Width to 4.  
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To choose to not repeat print titles and other objects in multiple columns: 

1. Select the objects you don’t want to repeat. 

 

 

 

You can also click on each object separately, click on the General 
tab of the Properties pane, and select the HideSnaked checkbox. 

Data Source 
As you are viewing a report in the Design panel, you can modify the query that was used to create 
the report. 

The screen capture below shows a view of the r_names report. 

By clicking on the Data Source button from the Report Painter (or choosing Design  Data 
Source from the menu), the SQL Select Painter will be displayed. 
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A graphical display of the table(s) quickly allows you to see the columns used in the query.  You can 
add more tables and columns as well as modify criteria in Graphics mode. 

 

1. To view the SQL data source in Syntax mode, select Design  Convert To Syntax from the 
menu. 

It is possible to make changes to the syntax, but this is only necessary when reports have 
complex Select statements and, depending on the changes that are made, you may not be able to 
return to Graphics mode. 

2. Choose Design  Convert to Graphics. 

3. Click the Return  button to go back to your Design painter. 
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Simple Queries 
Using InfoMaker, you can create a query and immediately produce a report or save the query and 
re-use it as a data source any time you would like to retrieve the same information. 

What is a Query? 
A query is a request for data from the database.  Each time we create a report and select tables, 
columns, and define criteria, we are building a SQL Select statement.  That statement can then be 
saved as a query, which can be used as the data source for more than one report. 

You can also define a query without immediately creating a report – this gives you the opportunity 
to be sure that you will retrieve the exact data you need.  This is good practice especially when 
using a complicated select statement. 

A query can be used as the data source for reports – you can use the Design panel to sort, group, 
and/or format the data – or only to export the data.  If you have sets of data commonly used for 
reports, you can build queries and use them as the data source for a variety of reports.  Save the 
queries in a shared library so that others can use them as well.   

Exploring the Query Governor 
As you begin working with more complex queries, you will want to utilize additional options that 
are made available through the Query Governor. 
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The Query Governor button is not displayed in the PowerBar when InfoMaker is installed; 
therefore, you will need to add the button and select the appropriate options.  

1. On the InfoMaker menu, select Tools  Toolbars  click Customize. 

2. Click and drag the Query Governor  button to your current toolbar. 

 

After the Query Governor  button is displayed on 
the PowerBar, click on it to set your data selection 
and data retrieval options.   

If you have already used the InfoMaker 
Configuration Tool, some of the options 
may already be selected. 

 

For more information about each option, see the following list. 
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•Provides some control on the size of the select statement.  By choosing a number, a 
message will be displayed when the number of tables is exceeded.

•When specifying a maximum, the data selection is limited; increasing the maximum 
means fewer restrictions on data selection and longer retrieval times.

Specify maximum number of tables in a join

•When cross products are allowed, you can have tables not joined by the join operator.  
One row is retrieved for each combination of rows in the table.  Therefore, if Table A has 
3 rows and Table B has 4 rows, a cross product of A and B (A times B) will produce 12 
rows unless you specify WHERE criteria.

•Since cross products are used in some J1 reports with a selection criteria that limits the 
rows retrieved from one table to a single row, you will need to set this option if you wish 
to customize those reports – in other words, if you want to modify any reports and are 
delivered with the J1 product, you will need to check this option.

Allow cross products

•When outer joins are allowed, all rows in a table are retrieved whether or not a matching 
row exists in another table.

•For example, if a name exists in Table A, and Table A is connected with Table B with an 
outer join, the name will still be retrieved.

Allow outer joins

•If seemingly duplicate data displays because the columns that make the rows different 
are not included in the query, this option will only display the information once – also, the 
Distinct option will be enabled in SQL Select mode.

Allow SELECT DISTINCT statements
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Creating a Query 
As you create your query, three main components must be considered so that the query can be 
successful. 

The steps that follow will be used to create an alphabetical listing of personal names in the database 
– like the report that was created earlier. 

1. Click the New  button on the PowerBar. 

2. Click on the Database tab. 

3. Choose Query. 

4. Click OK. 

•With no maximum set, all rows are retrieved.  This option can be used to specify a 
number to provide shorter retrieval times and view the format of a report without 
actually having to retrieve all of the rows.

•Remember to remove this number before the final report is created.

Specify maximum number of rows retrieved

•With no maximum set, retrieval time is not limited.  Specifying a maximum time will limit 
retrieval time.  You can use this for testing purposes – view the amount of time in hours, 
minutes, and seconds.

Specify maximum time for a retrieval

Select tables and 
columns Sort Rows Define Criteria
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5. Select the tables that will be used in 
your query. In this example, we will use the 
addressmaster table. 

6. Click Open. 

All columns stored in the Address Master 
table will be listed. 

 

 

 

 

7. Choose the following 
columns in this order:  

addr_line_1 
addr_line_2 
addr_line_3 
city 
state 
postalcode 
 

Notice that the Selection List 
bar will display the column 
names in the order in which 
they have been selected – 
this order determines the 
way the data is displayed in 
the query.   

 

You can change the order of the Selection List by clicking on a column and dragging it 
to a different position. 
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8. Click on the Sort tab 
from the bottom of this 
window which can be 
used to identify your 
sort orders.  

9. Click on the state from 
the left side of the panel 
and drag it over to the 
right. 

This sorts your results in 
ascending order by state. 

 

Sort the data in a 
way that is most 

convenient for you. 

 

 

 

Before going any further in 
creating this query, you will want to consider the data set that is being retrieved from the database.   

In this case, you do not want to create a query that lists all the addresses from your database.  
Instead, we will create a WHERE clause that only displays addresses from the state of Virginia.  
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10. Click on the Where tab – you can define the criteria for retrieving data. 

Select the column that defines the criteria – in this case, the State column. 
The operator would be equal to a specific value so choose the equal operator. 
Right-click on the Value box and choose the Value option. 
 a list of values specific to the State column in the database will be displayed – in this case, 

choose VA for Virginia and click Paste. 
 

 
 

 

Review your Where clause to ensure it provides you with exactly what you need. In the 
example above, we are asking the query to retrieve only those rows that have a value 
equal to VA for Virginia. 

 

When entering your criteria values, add single quotes around strings. Number values 
do not need the quotes. 

 

Operator Definition Example 
= Is equal to ID number = 104 
> Is greater than Zip > ‘11211’<  
< Is less than GPA < 2.00 
<> Is not equal to State format <> ‘VA’ 
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Operator Definition Example 
>= Is greater than or equal to Zip >=’11211’ 
<= Is less than or equal to Salary <= 50000 
NOT= Is not equal to State NOTE = ‘VA’ 
LIKE Match the text pattern Last name like ‘C%’ 

(This will retrieve all last names that 
start with the letter C.) 

IN Is in this set of values Zip IN (‘11211’, ‘11212’, ‘11222’) 
IS Is equal to Name format IS null 
IS NOT Is not equal to Name format IS NOT null 
BETWEEN 
AND 

Is within the range of values (including 
the end values) 

Zip BETWEEN ‘11211’AND ‘111222’ 

NOT LIKE Does not match the pattern Last name NOT LIKE ‘C%’ 
(This will retrieve all last names that 
do not start with the letter C.) 

NOT IN Is not in this set of values Zip NOT IN (‘11211’,’11212’, 
‘11222’) 

NOTE 
BETWEEN 
AND 

Is outside this range of values (not even 
the end values 

Zip NOTE BETWEEN ‘11211’ AND 
‘11222’ 

 

11. Click on the Preview 
 button from the 

toolbar to see the 
results of your query 
using the criteria that 
has been identified. 

Your report should 
resemble the image on 
the right: 

 
 

12. Click the Close  button from the toolbar after reviewing the results and return to the Table 
Layout window. 

You can make any changes that may be necessary after viewing the results of your query such 
as using a different sort, excluding other types of data, etc. 
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13. Click Save. 

When an asterisk (*) appears in the title bar, this 
indicates that you have not yet saved the new or 
modified query. 

14. Save this query (q_address_va) and click OK. 

Remember – for organizational purposes, we 
recommend that you preface your reports with the 
letter ‘r’ and your queries with the letter ‘q’. 
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Creating a Report from a Query 
The benefit of creating queries is that you can use them at any time to re-create a report.  Using the 
query we just created, we will produce a report using the query as our data source.  Once the query 
has been incorporated into the report, each will become its own entity – therefore, you can modify 
either the query or the report without changing the other. 

 

Before you begin to create the report, make sure that you have identified your 
working library. 

1. Click the New  button from the PowerBar. 

2. Click the Object tab. 

 
 

3. Select a Freeform presentation style for this report. 

4. Click OK. 

5. Click on the Query data source. 

6. Click Next.  
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7. Click on the ellipsis and locate the query that we 
created earlier called q_address_va. 

8. Click OK. 

9. Click Next. 

 

Notice that the Retrieve on Preview 
checkbox has been selected – therefore, 
your data will be displayed as soon as the 

report is available for previewing purposes. 

 

10. Select your color and border options. 

11. Click Next. 

If you would like to use the same color and border 
format for all reports, click the Save as default 
checkbox.   

 

Review the report selections that have been made and, 
if any changes are necessary, click the Back button to 
make the necessary changes. 

12. Click Finish. 

Since the Retrieve on Preview checkbox was selected earlier, your data will be retrieved and 
displayed in InfoMaker.  To preview the data that has been retrieved, view the Preview panel. 
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As mentioned earlier, you can now change either the report 
or the query without affecting the other. 

For example, you may want to modify your Select statement 
for a different set of results.  In this case, we want to change 
the report to only display addresses with a specific address 
code.   

 

13. Click on the Data Source  button from the PowerBar. 

14. Click the Where tab. 

Select the city column from the 
Address Master table. 
Use the = (equal to) operator. 
Right-click on the Value 
column and select 
‘Harrisonburg’ from your 
available options. 
Your window should resemble 
the screen capture on the right. 

 

15. Click on the Return  button to return to the Design/Preview mode. 

16. Click the Retrieve  button to refresh your data and to display the results of your modified query. 

17. Click Save. Your modified query will now be saved with the report. 

 

Changing the Select statement of a report created from a query data source does not 
affect the query and changing the original query will not affect the report. 
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Joining Tables 
This section will explain the process for joining data from more than one table to create a report. 

What is a Join? 

The database contains many tables with rows and columns.  A 
table can have a relationship with another table.  For example, 
the Name Master table contains an id number column and the 
Biograph Master table also contains an id number column.  
Therefore, when working with both tables, the relationship is 
identified by an equal join of these two tables on the id number 
column. 

A join is the connection between tables using columns that have 
common data. 

 

 

 

InfoMaker will automatically join columns by their key relationship, if it exists or 
because columns have the same name; however, recommended practice is to always 
delete the InfoMaker join and create your own to ensure they are correct. 

The InfoMaker tool will automatically join tables if a primary/foreign key relationship exists 
between them.  In addition, if no keys exist, InfoMaker will attempt to join tables based on common 
column names and types.  While this theory is acceptable, you will gain a better understanding of 
joining tables by performing this task yourself rather than accepting the InfoMaker defaults. 

Depending on the join that has been created, the data will be retrieved and displayed in your report 
or query.  You may also choose to include row from one table even when a corresponding row does 
not exist in a second table – this is referred to as an outer join. 
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While an inner join is the most common type of join operation, there are four types of joins you can 
use.  Below, you can compare the four types of joins to see how they would affect the results from 
tables A and B as shown in the previous graphic.  

 

Ta
bl

e 
A • ID Number

• Last Name
• First Name Ta

bl
e 

B • ID Number
• Birth Date

Re
su

lt • ID Number
• Last Name
• First Name
• Birth Date

Inner Join

•An inner join will return 
rows only if they satisfy 
the join conditions.

•An inner join has been 
created between Table 
A and Table B.  
Therefore, if matching 
information exists in 
both tables, 
a new resulting row will 
be created and the 
combined data from 
both tables will be 
included in the result.

•A query will compare 
each row of Table A
with each row of Table 
B and, ONLY when a 
match is found, the 
rows will be included in 
the result set.

Outer Join

•Create an outer join if 
you want to preserve 
all of the rows in one 
table and identify nulls 
for the other table
when it does not meet 
the join condition.  

•When creating an outer 
join, you will want to 
first select the column 
within the table that 
will most likely include 
the information you 
need.

•A full outer join does 
not require each record 
in the two joined tables 
to match – therefore, 
all rows from both 
tables will be returned 
as long as they meet 
the conditions in the 
SQL Select statement.

Left Outer 
Join

•A left outer join will 
preserve every row in 
the 'left' table that 
meets the join criteria 
and will return nulls for 
the other table when 
the conditions are not 
met.

•All records from the 
‘left’ table (using this 
example, that would be 
Table A) would be 
included in the result 
even if the join 
condition does not find 
any matching record in 
the ‘right’ table (Table 
B).

Right Outer 
Join

•A right outer join will 
preserve every row in 
the 'right' table that 
meets the join criteria 
and will return nulls 
from the other table 
when the conditions 
are not met.

•All records from the 
‘right’ table (using this 
example, that would be 
Table B) would be 
included in the result 
even if the join 
condition does not find 
any matching record in 
the ‘left’ table (Table 
A).
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Using the Join Tool 
Each time you create a join, you will begin by activating or turning on the Join tool.  Then, 
everything you select afterwards will be included within the join.  When you have identified the 
columns, you can close or turn off the Join tool.  You will use four main steps to create a join: 

 

Working with a Multiple Table Report 

1. Click the New  button from the PowerBar. 

 

2. Click the Object tab. 

3. Select a Tabular presentation 
style for this report. 

4. Click OK. 
 

 

Turn off 
Join tool

Select 
column in 

the second 
table

Select 
column in 
the first 

table

Turn on the 
Join tool
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5. Click on the SQL Select data source. 

6. Click Next. 

 

 

When the Retrieve on Preview checkbox is selected, your data will be displayed as 
soon as the report is available for previewing purposes. 

 

7. Select the namemaster and 
addr_all_legal_addrs tables. 

8. Click Open. 

 

You will see the two tables with a join 
that was automatically created between 
them by InfoMaker. 

9. Click the Join box. 
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10. Highlight the box in the first line where the namemaster and addr_all_legal_addrs tables are 
joined and click the Delete button. 

 

 

Notice how the Join box no longer appears 
on the Table Layout view.  Now that the 
InfoMaker-generated join has been 
removed, we can create our own. 

11. Click the Join  button. 

12. Click on id_num from the namemaster. 

13. Now click on id_num from the addr_all_legal_addrs. 

14. Click the Join  button to complete this join. 
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Creating an Outer Join 
Now that we have selected the proper options from the Query Governor, let’s define a query and 
join tables together.  We want to create an equal join between the namemaster and 
addr_all_legal_addrs tables (there must be a row in each table) as well as an outer join between 
namemaster and biograph_master (print all names whether or not there is a corresponding row in 
the biograph_master) tables. 

1. Click the New  button from the PowerBar. 

2. Click the Database tab. 

3. Select Query. 

 

 

4. Select the addr_all_legal_addrs, biograph_master, 
and namemaster tables. 

5. Once all three tables are selected, click Open. 

Since you have selected three tables, InfoMaker will 
automatically create joins between the tables in the 
order in which they have been selected.   

The join will be identified by a small box with an equal sign (=) and red lines between the tables 
will be displayed. 
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Always delete or verify the joins that InfoMaker creates. 

 

6. Click directly on the small box that connects the tables – when the Join window appears, 
highlight the equal join and click the Delete button. 

7. Perform this same step for all equal joins. 

Your tables will be displayed with no joins. 

 
We can now make our own joins.  You can move the tables around on the screen to accommodate 
your own preference – for example, it may be easier to see your joins by broadening the space 
between each table and placing them at different levels. 

8. Click the Join  button from the toolbar. 

 
Once the button has been clicked, everything you select will be joined. 



Introduction to InfoMaker 

Introduction to InfoMaker | 56 

 

Always start your join with the table that is most likely to contain the data you need – 
in this case, the NameMaster table will most likely contain id numbers so we’ll start 
with the NameMaster. 

9. Since you want to join the NameMaster to the addr_all_legal_addrs, click on id_num from the 
NameMaster. 

10. Now click on id_num from the addr_all_legal_addrs and immediately click on the Join  
button again to end this join. 

 

You can create more than one join without clicking the Join button on and off each time; 
however, the purpose for documenting this method is to allow you to become more 
comfortable performing these joins.  Once you are comfortable with the process, you 
can click the Join button once to turn the feature on, select all your joins, and then click 
again to turn the feature off. 

 
You will now see the join that has been created between these two tables. 

We now want to create another join between the NameMaster and the Biograph_Master.  As done 
previously, start the join with the table that is most likely to contain the data you need – in this case, 
the NameMaster table will most likely contain id numbers so we’ll start with the NameMaster. 

11. Click the Join  button from the toolbar to start another join. 

12. Since you want to join the NameMaster to the Biograph_Master, click on id_num from the 
NameMaster even though it is already highlighted from the previous join. 

13. Now click on id_num from the Biograph_Master and immediately click on the Join  button 
again to end this join. 

 

Preview the results as an equal join prior to changing to an outer join.  This will allow 
you to compare the row counts and identify the difference between the two sets of 
results to your students. 
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In this case, you will want to 
display all rows in the 
NameMaster table with an ID 
number even if a corresponding 
row does not exist in the 
Biograph_Master table.  This is 
referred to as an outer join.   

14. Click on the Join box 
connecting the NameMaster 
with the Biograph_Master and 
the Join dialog box will be 
displayed. 

 

15. Select the statement that corresponds with your join.  

16. Click OK. 

You will now see a small 
circle facing towards the 
NameMaster – this 
indicates an outer join and, 
according to the position of 
the circle, indicates that all 
rows from the NameMaster 
will be displayed even if a 
corresponding row does 
not exist in the 
Biograph_Master. 

Notice the different pointer that is displayed once the Join  
button has been activated. 

 

17. Click on the Syntax tab to view the Select statement. 
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Notice that the definition of the equal join is indicated in the WHERE section of the statement and 
the definition of the outer join is indicated in the FROM section of the statement. 

Also notice that the SELECT <not specified> indicates that although you have joined the three 
tables, you have not yet selected the columns from each table that will appear in the query.  This 
process will be performed in the next steps. 

18. Select the following columns in the following order: 

 

NameMaster

id_num

last_name

first_name

Address_All_Legal_Addrs

addr_line_1

addr_line_2

addr_line_3

city

state

zip

phone

Biograph_Master

id_num

gender

birth_dte
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Notice that the syntax changes after every selection.  Once all the columns are selected, you will see 
that all the columns appear in the selection list and in the syntax as displayed below: 

 
Since you only want to retrieve the current addresses for these names, you need to identify the 
criteria. 

19. Click the Where tab. 

Use the drop down on Column and select biograph_master.deceased. 
Use the drop down on Operator and select = 
Right-click on Value, select the Columns option, and choose ‘N’. 
 

 
20. Click the Sort tab and drag the namemaster.id_num to the right as illustrated below: 
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21. Click the Preview  button to view your results. 

22. Save the query as q_name_addr_bio. 

Incomplete Joins 
An incomplete join occurs when only one side of a join is selected.  They are typically caused by 
ending or turning off the join before the second column is selected. You will get the following error 
message when an incomplete join has happened. 

 

If you believe that this may have occurred, you can click on the Syntax tab while in SQL Select mode 
and review the joins that are shown in the WHERE portion of the statement.   

 

Review the join shown in 
the WHERE portion of the 
statement and notice and = 
null statement.  This 
indicates that you have an 
incomplete join.     

To delete the incomplete 
join, use the same process 
when creating a join.  Click 
on the Join tool, click on a 
column other than the one 
that displays a null 
statement, and click on the 
Join tool again.  This 
completes the join so it can 
be deleted. You can also re-
create the join, if needed. 
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If you are creating a report and move from SQL Select to Design mode with an 
unresolved incomplete join, your report will be lost – therefore, when you 
receive an error due to an incomplete join, take the time to fix the problem. 

Locating Tables and Columns 
You can locate the name of the table and column by using the microhelp within the J1 application.  
However, if you do not know which module is associated with specific data, you can also search 
through all the J1 tables and columns.   

Options for locating tables and columns: 

Option 1: Microhelp in Desktop:  
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Option 2: Online help: 
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To access the online help: 

1. Within any J1 
module, go to Help 
 Help Topics. 

2. Click on the Tables 
and Columns book 
to expand its 
contents. 

3. Click on a module. 

4. Locate a specific 
table and click on it 
to display full 
details in the right 
panel of the Online 
Help screen as 
illustrated below: 
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You can also search for a specific table or column in 
the online help by… 

1. Clicking on the Search button. 

2. Entering the name of a table or column. 

3. Click Enter. 

As you can see, there are many ways to locate the name of a 
table and column within the J1 application.   

This information is critical to successfully create an 
InfoMaker report that will provide you with the data you 
need. 

 

Option 3: Creating a query to view the data. 

Option 4: Using the Data Dictionary located in Additional Reports/CM/Reports/EX Data 
Dictionary/EX.data dicationary.pbl/ ex_ss_columns_info. 
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